OFFICIAL

CIS Knowledge Base

Eduroam Wi-Fi Connectivity

Document ID: | 10220 Category: | CIS

o
F\'I noooojo] L \m Collection: | Customer
S Knowledge

Last reviewed: | 24/11/2023

Subcategory: | Wireless Network

OFFICIAL



OFFICIAL
the

GO'I"dOn Eduroam Wi-Fi Connectivity Help Guide

Table of Contents

OVEIVIBW ..ttt ettt ettt e ettt e e ettt e e ettt e e ettt e e e emteeee e amte e e e e am bt e e e e ambaeeeeanteeeeeanbeeeesanseeeesanteeaeaanteeaeans 2

LA LT [0 T O PRSP PPPPPP 3

@RS (g T A LI AN =T | I OSSOSO 5

F e gL o] Te I @ 1S RPN 7

1= Lo O 1 USSP 10
Overview

Eduroam is a federated authentication service to assist staff and students to connect
quickly and securely to The Gordon wireless network while providing the ability to
use your own Gordon credentials to connect to eduroam partner wireless networks.

The eduroam wireless network is available to all staff, students, and participating
institutions' guests.

The eduroam service provides access to the Internet, not internal Institute resources.
To access eduroam, follow the steps according to your device type.
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1) Select eduroam in your Wi-Fi options, then select Connect.

8- Gordon WiFi
* Connected

ﬁ@ eduroam

Secured

E Connect automatically

Connect

ﬁ Gordon WiFi Guest

Network & Internet settings

Change s s, such as making a connecti

I e )
Mobile
Wi-Fi Airplane mode hotspot

2:35 PM
A @ O FZ D b ENG
it % 21/10/2021 B

2) Enter your Gordon email address into the Username field.
a) Student email is YourStudentNumber@gordontafe.edu.au
b) Staff email is username@gordontafe.edu.au
Enter your Gordon password into the password field

If you are from another eduroam federated institution enter your email
address and password from your home institution.

Select OK.

% eduroam
.

Connecting
Enter your user name and password

yoTrfusername@gordontafe.edu.au

Connect using a certificate

OK
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3) On the next screen select Connect.

ﬁ@ eduroam

Connecting

Continue connecting?

If you expect to find eduroam in this location,
go ahead and connect. Otherwise, it may be a
different network with the same name.

Show certificate details

Connect Cancel

&@ Gordon WiFi

4) Once successfully connected, your device will show the connection status on
the Wi-Fi settings screen as eduroam Connected, secured.

‘Efr eduroam

Disconnect

z Gordon WiFi

=z Gordon WiFi Guest

& Internet settings

P “»
Mobile
Airplane mode hotspot
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i0S (iPhone / iPad)

1) Select eduroam in your Wi-Fi options.

2:37 w .
< Settings Wi-Fi

Wi-Fi O

Gordon WiFi a=(3)

PUBLIC NETWORKS

Gordon WiFi Guest = @

OTHER NETWORKS

eduroam 8= @

Other...

2) Enter your Gordon email address into the Username field.
a) Student email is YourStudentNumber@gordontafe.edu.au
b) Staff email is username@gordontafe.edu.au
Enter your Gordon password into the password field

If you are from another eduroam federated institution enter your email
address and password from your home institution.

Select Join.

Enter the password for “eduroam”

Cancel Enter Password Join

Username

your_username@gordontafe.edu.au

Password

Mode Automatic

Page 5 of 11

OFFICIAL


mailto:YourStudentNumber@gordontafe.edu.au

OFFICIAL
GOFdO'n Eduroam Wi-Fi Connectivity

3) Trust the presented certificate.

Help Guide

Cancel Certificate

(.*‘"3 FENCPPM.gordontafe.ed.u.au

%
Not Trusted
s 9/11/22, 2:51:50 pm
More Details

4) A tick next to eduroam will appear confirming you're connected to the
eduroam wireless service.

(Note: If connection does not appear to complete, open a browser window to
test Internet connectivity).

9:51 w T -
< Settings Wi-Fi

Wi-Fi O
v/ eduroam s =@

MY NETWORKS

Gordon WiFi a s @

PUBLIC NETWORKS

Gordon WiFi Guest = @

OTHER NETWORKS

Other...

Ask to Join Networks Notify
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Note: The below images are taken using Android OS 11, previous Android OS
versions may have different images but the general steps will be the same.

1) Open the Play Store app on your Android Device, search for, and install the
geteduroam app.

12:03 B

& geteduroam

r geteduroam
SURF B.V.
e

(- geteduroam
()

2) Open the geteduroam application

(- geteduroam
o
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3) Search for “The Gordon Institute of Tafe”

12:04 8 @ ., 38%8
< Gordon X

Gordon Institute of Business Science

Robert Gordon University

The Gordon Institute of TAFE

4) Select The Gordon Institute of TAFE from the list and Type in your
username (e.g. for students: 00000001 or for staff: jsmith.)

1204 B @

12050 ¢

eduroam configuration

w2)))

Institution

the

Q, The Gordon Institute of TAFE W

Username
username

Password

*Note: if the connection fails, please check your password

CONNECT TO NETWORK

5) Press allow and save, now your connected to the eduroam Wi-Fi
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Save this network?

Allow suggested Wi-Fi networks?
eduroam

Cancel No, thanks

Help Guide
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1) Select eduroam in your Wi-Fi options.

Wi-Fi: Looking for Networks...

Turn Wi-Fi Off

a=
Gordon WiFi a =
Gordon WiFi Guest =

Join Other Network...
Create Network...
Open Network Preferences...

2) Enter your Gordon email address into the Username field.
a) Student email is YourStudentNumber@gordontafe.edu.au
b) Staff email is username@gordontafe.edu.au
Enter your Gordon password into the password field

If you are from another eduroam federated institution enter your email
address and password from your home institution.

Select Join.

— The Wi-Fi network “eduroam” requires WPA2
@ enterprise credentials.
L 4

Mode: = Automatic

Username: Iyour_username@gordontafe.edu.au I

Password: eeeeeeccccccee

~ | Show password
Remember this network

3) Select Continue.

[ O] Verify Certificate ]

7~ Authenticating to network “eduroam”
Before authenticating to server “FENCPPM.gordontafe.edu.au”, you should examine the
g server's certificate to ensure that it is appropriate for this network.

To view the certificate, click ‘Show Certificate’

? Show Certificate Cancel
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4) You may be prompted to approve the changes.
Enter your MacOS computer account details, and select Update Settings.

You are making changes to your Certificate
Trust Settings.

Enter your password to allow this.

Username: |admin

Password: I I

Cancel Update Settings

5) The eduroam Wi-Fi network should now show as connected.

@ [l
Wi-Fi: On
Turn Wi-Fi Off
v eduroam a8 =
Gordon WiFi g8 =
Gordon WiFi Guest =

Join Other Network...
Create Network...
Open Network Preferences...

Page 11 of 11

OFFICIAL



	Overview
	Windows 10
	iOS (iPhone / iPad)
	Android OS
	MacOS

